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& mecanism-feedback-pacient-luna-iunie-2020 [http://www.ms.ro/wp-
content/uploads/2020/07/mecanism-feedback-pacient-luna-2020-

¢ mecanism-feedback-pacient-luna-iulie-2020 [http://www.ms.ro/wp-
content/uploads/2020/08/mecanism-feedback-pacient-luna-2020-

¢ mecanism-feedback-pacient-luna-august-2020 [http://www.ms.ro/wp-
content/uploads/2020/09/mecanism-feedback-pacient-luna-2020-

¢ mecanism-feedback-pacient-luna-septembrie-2020
[http://www.ms.ro/wp-content/uploads/2020/10/mecanism-feedback-

¢ mecanism-feedback-pacient-luna-octombrie-2020
[http://www.ms.ro/wp-content/uploads/2020/12/mecanism-feedback-

¢ mecanism-feedback-pacient-noiembrie-2020 [http://www.ms.ro/wp-
content/uploads/2020/12/mecanism-feedback-pacient-luna-2020-

SPITALUL CLINIC DE RECUPERARE, MEDICINA-F

1. CAT DE MULTUMIT SUNTETI DE SERVICIILE MEDICALE OFERITE DE

¥ )
0.0% (0) “11.1% (1)
16.7% (1) 0.0% (0)
0.0% (0) 0.0% (0)
83.3% (5) 88.9% (8)

2. CAT DE MULTUMIT SUNTETI DE ACTIVITATEA §I IMPLICAREA
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& @
Foarte nemultumit 20.0% (1) 11.1% (1)
Nemultumit 20.0% (1) 0.0% (0)
Multumit 0.0% (0) 0.0% (0)
Foarte multumit 60.0% (3) 88.9% (8)

3. CAT DE MULTUMIT SUNTETI DE CURATENIA DIN SPITAL?

& Q@
Foarte nemultumit 0.0% (0) 11.1% (1)
Nemultumit 20.0% (1) 0.0% (0)
Multumit 0.0% (0) 0.0% (0)
Foarte multumit 80.0% (4) 88.9% (8)

4. A FOST NEVOIE SA CUMPARATI MEDICAMENTE SAU ALTE MATERIALE

SANITARE?

% Q@
Da 0.0% (0) 0.0% (0)
Nu 100.0% (5) 100.0% (9)

5. CAT DE MULTUMIT SUNTET! DE ACTIVITATEA $I IMPLICAREA
ASISTENTELOR MEDICALE?

& @

Foarte nemultumit 0.0% (0) 11.1% (1)
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Nemultumit 20.0% (1) 0.0% (0)
Multumit 0.0% (0) 11.1% (1)
Foarte multumit 80.0% (4) 77.8% (7)

6. ATI PRIMIT EXPLICATII CLARE CU PRIVIRE LA DIAGNOSTIC I
TRATAMENT?

™ @
Da 100.0% (5) 100.0% (9)
Nu 0.0% (0) 0.0% (0)

7. ATI RECOMANDA UNEI PERSOANE APROPIATE SA SE TRATEZE LA
ACEST SPITAL?

& *)
Da 100.0% (5) 100.0% (9)
Nu 0.0% (0) ©0.0% (0)

8. STAREA DUMNEAVOASTRA DE SANATATE ESTE MAI BUNA DUPA
EXTERNARE?

% @
Da 100.0% (5) 100.0% (9)
Nu 0.0% (0) 0.0% (0)

9. VI S-AU SOLICITAT BANI SAU ATENTII DE CATRE MEDICI SAU
ASISTENTE? '

(% Q
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Da 0.0% (0) 0.0% (0)

Nu 100.0% (5) 100.0% (9)

10. DORIT!I SA RAPORTATI RESPONSABILULUI ANTICORUPTIE AL
MINISTERULUI SANATATII FAPTUL CA VI S-AU SOLICITAT BANI SAU

ATENTII?
%% &)
Da 0.0% (0) 0.0% (0)
Nu 100.0% (5) 100.0% (8)
© Copyright - Ministerul Sanatati cu sprijinul Vezi website vechi
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